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About Us 
VCare Customers is the best outsourcing call 

center company in India with loyalty, persistence, 

determination and hard work. We have the 

technology which provide excellent call center 

outsourcing solutions to our prestigious clients. 
We ensure a satisfied, loyal and happy customer 

that will help you to attract positive referrals for 

your product or service. Outsourcing call center 

services to us will empower your business’ 
customer relationship management efforts. Our 
team infinite enthusiasm for quality permeates 

your business best call center services. 
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Our Background 

Date to accomplished support: April/2014 

t 

Founded in 

2011 
2 Work 

Locations 

200+ 

Employees 

Inbound Call Center Services 

Outbound Call Center Services 

IT and Marketing Services 
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Remarkable Years Journey 

Ahead 

2020 

we started voice operation in year of 

2014 

2014 

Our Journey 

we got ISO certified in year 

of 2018 

2018 

we added second facility in 

year of 2017 

2017 

we have dialed 500 

Thousand customers in 
multicountry to speak 
for our clients product 

sand businesses in year 
of 2019 

2019 

we started in year of 2011 

with back-office work 

2011 
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Certificate of Incorporation  Call2customers Telecommunication 

License 
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ESI Certificate PF Certificate 
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GST Certificate Business Pan Number 

www.vcarecustomers.com 
A SISTER COMPANY OF CALL2CUSTOMERS CALL CENTER PVT LTD AN ISO 9001 CERTIFIED COMPANY 



Our Accreditation 
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Building a contact 

between your business 
and C2C. 

Finalizing the contract 

and pricing. 

Project execution 

Embark on to the  

project. 

Developing an 

understanding of your 
needs and requirements. 

How We Work 
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Mr. Raj Kanojia has broadly experience of 20yrs+ 

working with leading call centers of India. His 

farsightedness and business strategy is responsible 

for establishment and growth of (we)VCare 

Customer. 

 

 

Raj Kanojia 
Director 

From Director Desk 
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Our Team 

Karan Kuntal 

Operation Manager 

Kalyan Bhatt 

Voice Operation  

Supervisor 
 
 

Gaurav Sharma 

Quality Supervisor 

Narendra Kumar 

Non Voice Supervisor 

Jagmohan Singh 

Training and Transition  

Supervisor 

Parmeshwar Kumar 

IT and System Analyst 

Gaurav Keshari 

Human Resource 

Pramod Kumar 

Account and Admin 

Rashan Ali 

MIS 

Satender Singh 

Marketing Manager 

Anu Jain 

Content Manager 

 

Yash Kanojia 

Graphic Designer 
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WHAT CAN WE DO FOR OUR CLIENTS? 

VCare Customers is the best outsourcing call center company in India with loyalty, persistence, determination 

and hard work. We have the technology which provide excellent call center outsourcing solutions to our 

prestigious clients. 

Customer Care and Support 

DRTV/Direct Response 

Our Call Center Outsourcing Services 

Technical Support 

Inbound Web Chat 

Catalogue / Order Taking 
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Our Call Center Outsourcing Services 

Customer Care and Support 

Customer Support Service is about satisfying customers before and after purchasing the product. 

Call Center Customer Support helps to build trust among the customer whenever they have some 

query or issues regarding your product or services. 

Technical Support 

We resolve the problems of customers 24 hours a day, even when your business is closed. 

Inbound Web Chat 

Web Chat enables company to interact with their online customers in real time. VCare customers, 

Customer Support Live Chat are the fastest mode of customer services which help to solve the 

problems of your customer right as they appear. 

Catalogue / Order Taking 

Extensive knowledge of converting your paper catalogs to online version by entering data accurately. 

DRTV/Direct Response 

DRTV drives direct sales and revenues from TV, desktops, tablets and smartphone ads. 
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Multiple Localtion 

We keep 2 offices at a different 

location within 3 k.m. radius to 
ensure instant available for work if 
one center goes down. 

Biometric Attendance 

We use the biometric attendance 

system to ensure that office 
employees maintain attendance 
timely for work. 

IP Bases CCTV Camera 
We keep IP based CCTV camera to 

monitor office and center remotely. 

Cloud Based Software 

We use cloud-based call centers 

software to work and do keep 
backup of every system to keep 

work on. 

Online UPS 
We keep online UPS with diesel 

generator for power backup to 
ensure that system not go down if 

sudden or long electricity failure 

Dual Fiber Line 
We keep 2 fiber intern line with 

firewall BGP server to ensure 
internet switch to second-line 

instantly if first-line goes down to 

ensure no call drop if the internet 
goes. 

Technology We Use 
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Cloud Based Outbound Calls Dialers 
 

Predictive Dialer 

Progressive Dialer 

Preview Dialer 

Customized Reports 
Call Recording 
 
 

Call Centers Software 

Cloud Based Inbound Calls Software 
 

Automatic Call Distribution  

Skill based Routing 

Customized Reports  

Call Recording  
 

Work Back Up 
  

Data Server Backup 

2 High Speed Internet Lines Backup 

Power or Electricity Backup 

2 operation facility setup within 5 k.m. radius  
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Our Call Center System 
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Work Office 



 

 

What Our Client 

 Say’s About Us 



Our Review 

KimmunicatePlus reviewed us for our phone service 

www.kimmunicateplus.co.uk 

Call2Customer was excellent at gaining the data that was 

requested, inputting it accurately, and again validating the 

information they had obtained. 
They met each deadline, and were available to speak to 

whenever we needed an update. A great team and we 

have no hesitation in using them in the future. 

Date to accomplished support: April/2014 

Graham Hellier MBE – CEO & Founder of Verified 

Learning reviewed us for our Internet data 

search, data scraping and data entry services 

www.verifiedlearning.org 

We have used the services of C2C for both the collection 
of data and other data driven 

projects. At all times C2C has been very professional and 

carried out all the projects with extreme attention to detail.  
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Contact Us 

USA: 

 +1 646-878-9001 

INDIA : 

+91 (0) 989 105 7170 

Email id: 
sales@vcarecustomers.com 

Skype id: 

roger.max3 

WhatsApp A/c: 

+91-9891057170 
Google Hangout 

tucanindia@gmail.com 



www.vcarecustomers.com 

Visit Us: 


