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VCare Customers is the best outsourcing call
center company in India with loyalty, persistence,
determination and hard work. We have the
technology which provide excellent call center
outsourcing solutions to our prestigious clients.
We ensure a satisfied, loyal and happy customer
that will help you to attract positive referrals for
your product or service. Outsourcing call center
services to us will empower your business’
customer relationship management efforts. Our
team infinite enthusiasm for quality permeates
your business best call center services.
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Inbound Call Center Services
Outbound Call Center Services
IT and Marketing Services

Founded in 2 Work 200+

2011 Locations Employees




Our Journey

2019

we have dialed 500
Thousand customersin
multicountry to speak
for our clients product
sand businesses inyear
of 2019

2020

Remarkable Years Journey
Ahead

2017

we added second facility in
year of 2017

2018

we got ISO certified in year
of 2018

2011

we started in year of 2011
with back-office work

2014

we started voice operation in year of
2014

www.vcarecustomers.com
A SISTER COMPANY OF CALL2CUSTOMERS CALL CENTER PVT LTD AN ISO 9001 CERTIFIED COMPANY
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Covvernmant of lnidin
Sinintey of € penmmec atbons (Saodhar Mantinbara)
Deparument of Telecnmmunscations ( Doorsgachar Vibhag)
fobevom Faforcomnt, Resguree A Menitartug ¢ ob Dol
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Reghvtrathon Certificate

Mg enntme OBRRTLITS L Db 1,202

187 U i AN STRATHEON
Certificate of Incorporation \ -

[Pursuant to Syb-section (2) of section 7 of the Companies Act, 2013 (18 of 2013) and ru}€ 18 of the Companies . e g~ A g it by “l.‘:"
(Incorporation) Rules, 2014] i
1 hereby certify that CQ LL2CUSTOMERS CALL CENTER PRIVATE LIMITED is igforporated on this Twenty
anies Act. 2013 (18 of 24 and that the company i
M OAP of \ . e Trbvonimmunie athan
' |I‘ »

Given und

Digital Signature Certificate
Mr. ATMA SAH &

Deputy Registrar of Companies
For and on behalf of the Jurisdictional Registrar of Companies : ; e

Registrar of Companies
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Sub-Regional Office C-11 Regd withad
EMPLOYEES' STATE INSURANCE CORPORATION
Office F. 23, Odhla Phase-! New Delty

1948 and Regestration of Employees of
der Section 1(3)/1(5) of the ESI Act, as

plicable to 4 factores covered

under the provsions of sec2-A of the ESI A , 1980 reed with regudeton 108 of the ESI(Generd)
Regulsbons, 1950(only m cese your Code No. 5 Sloted &5 o remit of Survey by » Socd Seauity
Officer of ESI Comporation)

7. For e sde o corvenerce your factoryfestublishrwet has been Jiotted code No
20001263230000999 whach muy kindy be umd n Jl  commumctions set o this office wd on
A fors & the plce ndcdted for the puposs. The Branch Office of the Comporstion shusted &
Branch Office ESI Corporation ESLHospital complex, Okhla Industrial Ara, Phase-1 hes
been sstucted % render nocessey wmtance 0 you N cormechion with egsbubion of your
engioyess. In e you find wny dificlty o for wy other pupose which muy be mecessey n
connection with the Scherme you we reguested o cortect the Munuger of the bove Brench Office
who wil render necessery help n the mutter

EMPLOYEES' PROVIDENT FUND ORGANISATION
(A statutory Body under the Ministry of Labow and Empiloyment, Government of india)

www.eplindia govin

PROVIDENT FUND COQE NUMBER INTIMATION LETTER

e Based on remiftance, inspection and submussion of all
nided Portal's Establishment Logn

Vahdity of this lefier s of three wage months from date
documents, certficate of coverage will be made avalka

No : 10000017703NHP Date : 20072017

Teo,
RAJA KANOJIA
DIRECTOR

Sub: Allotment of Code Numbertagstabisnment M/s CALL2ZCUSTOMERS CA ENTER PRIVATE LIMITED under
Employees’ Provident Fund and Mgcellaneous Provisions Act, 1952.regarding

Sir/Madam ,

Based on the mformation sub Hshment 18 registered With Empioyees’ Provident Fund

Qrgansaston with the follow

fed onkne by you, your,

Code Number : DSNHP1§

This code number i allof

o

1. Name of Establishn CALL2CUSTOMERS CALL CENTER PRIVATE L

"

PAN of Establishment AAGCCo87E8

[

Date on which employment 01082017
strength crossed 19

4 Secton under which covered 0001(3xb)

Primary Actinty STABLISHMENT ENGAGED IN MANUFACTURE, MARKETING SERV
= OF O <




Registration Num

W 07TAAGCC9676B1ZI

Legal Name 7 CALL2CUSTOMERS C’.—\‘L CENTER PRIVATE LIMITED

Trade Name. if an)‘/ CALL2CUSTOMERS C'AL\('E.\'TER PRIVATE LIMITED

Date of Llnblllf

6

Period of Valfflity

/ From II-IO'}& ITo \ NA

HRA |
GOVT. OF INDIA
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Certificate of Registration
This is to certify that

CALL TO CUSTOMER
103, Pocket-15, Seikh Sarai Phase-2, New Delhi-110017, India

has been independently assessed by QRO
and is compliant with the requirement of:

ISO 9001:2015
Quality Management System

For the following scope of activities:

Providing Recurtment Services and Call Centre

Date of Centification: 27th September 2018 2% Surveillance Audit Due: 26th September 2020
1" Surveillance Audit Due: 26th September 202) Centificate Expiry: 26th September 2021

Certificate Number: 2018092706

s,

Head of Certification

Wiy
1Y ag,

2 Vet

{In case if surveillance audit is not allowed to be conducted: this certificate shall be suspended { withdrawn),
The Vadidity of thi ifical be verified at com
This certificate of registration remains the property of QRO Certification LLE, and shall be recumed immediately upon reguest
QRO Certification LLP is accredited by UK Akkreditering Forum Limited, UK (www.ukaforg.uk)
b Jupiter House, Calleva Park. Aldermaston, Reading Berkshire RG7TSNN UK

India Office : QRO Certification LLP
142, Tind Floor, Avtar Enclave, Near West Paschim Vibar Metro Station, Delhis 1 10063, (INDIA
Tel: $8105E7459, 9999620858 E-mmal = Webmite : www.

Validity of this cortificate s subject to annual surveillance sudits to be done successfully an or before 366 days from date of the audit.

CERTIFICATE OF TRUST

Call2customers Call Center Pvt Ltd
New Delhi, Delhi

has been certified as a trusted member of IndiaMART

Following details of the company have been verified*
Director / Proprietor: Raj Kanojia
GSTIN: 07AAGCC9676B1ZI

Business Address: UGF, Building no 251, Sant Nagar, East of Kailash,
New Delhi-110065, Delhi, India

Mobile Number
Email Id

S5 NSNS

*The process of verification has been carried out by independent third party for Indiamart

Issue date: 03rd May 2019 | Expiry date: 02nd May 2021

indiamart

E ) O IndiaMART InterMESH Ltd O ‘ ->
7th Floor, Advant-Navis Business Park, Plot No-7, Sector-142, Noida, UP

( ‘ 096-9696-9696 \ (4 customercare@indiamart.com O Q
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Clutch

Call2Customers
whkdkhkh 1 REVIEW

‘Call2Customers has a
solid knowledge of the
American market.”

Owner, HHC Consulting Inc.

*Trustpilot
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Developingan Embark onto the
understanding of your project.
needs and requirements.

QOO0C

Building a contact Finalizing the contract Projectexecution
betweenyour business and pricing.
and C2C.




\d] Kanojia
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Mr. Raj Kanojia has broadly experience of 20yrs+
working with leading call centers of India. His
farsightedness and business strategy is responsible
for establishment and growth of (we)VCare

Customer.
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Karan Kuntal Kalyan Bhatt Gaurav Sharma Narendra Kumar Jagmohan Singh Parmeshwar Kumar
Operation Manager  Voice Operation Quiality Supervisor Non Voice Supervisor Training and Transition |T and System Analyst
Supervisor Supervisor

.

Gaurav Keshari  Pramod Kumar Rashan Ali Satender Singh Anu Jain Yash Kanojia

Human Resource Accountand Admin MIS Marketing Manager Content Manager Graphic Designer
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Our;. Call'Center Outsourcing Services

Customer Care and Support

Customer Support Service is about satisfying customers before and after purchasing the product.
Call Center Customer Support helps to build trust among the customer whenever they have some
query or issues regarding your product or services.

Technical Support
We resolve the problems of customers 24 hours a day, even when your business is closed.
Inbound Web Chat

Web Chat enables company to interact with their online customers in real time. VCare customers,
Customer Support Live Chat are the fastest mode of customer services which help to solve the
problems of your customer right as they appear.

Catalogue / Order Taking

Extensive knowledge of converting your paper catalogs to online version by entering data accurately.
DRTV/Direct Response

DRTYV drives direct sales and revenues from TV, desktops, tablets and smartphone ads.

www.vcarecustomers.com
A SISTER COMPANY OF CALL2CUSTOMERS CALL CENTER PVTLTD AN ISO 9001 CERTIFIED COMPANY



Cloud Based Software

We use cloud-based call centers
software to work and do keep
backup of every system to keep
work on.

Online UPS

We keep online UPS with diesel
generator for power backup to
ensure that system not go down if
suddenor long electricity failure

Dual Fiber Line

We keep 2 fiberintern line with
firewall BGP serverto ensure
internet switch to second-line
instantly if first-line goes down to
ensure no call drop if the internet
goes.

(we)VCare Customers
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Mulitiple Localtion

We keep 2 offices at a different
location within 3 k.m. radius to
ensure instant available forwork if
one center goes down.

Biometric Attendance

We use the biometric attendance
system to ensure that office
employees maintain attendance
timely for work.

IP Bases CCTV Camera
We keep IP based CCTV camera to

monitor office and center remotely.



(we)VCare Customers

caring your customers

Cloud Based Outbound Calls Dialers ( Cloud Based Inbound Calls Software

Predictive Dialer
Progressive Dialer
Preview Dialer
Customized Reports
Call Recording

( Work Back Up

Data Server Backup

2 High Speed Internet Lines Backup

Power or Electricity Backup

2 operation facility setup within 5 k.m. radius

Automatic Call Distribution
Skill based Routing
Customized Reports

Call Recording



ViCldial

User Login: 2001

User Password: seassass

VEREION: 2.4-325¢

Campaign: BETA_B - BETA_B CAMPAIGN
| Submit | | Refresh Campaign List |

Campaign Login

BUILD: 110430-1924

Coooed in as User : 2001 6n Phone: SIP/2001 to campaign: BETA_B

VICldial SCRIPT Form

STATUS: Calling: (922)820-1135 UID: M1191714200000094419 Waiting for Ring__ 4 seconds

DIAL NEXT NUMBER
LEAD PREVIEW
RECORDING FILE:
20100110-171420_022820..
RECORD ID: 67005
START RECORDING

WEB FORM
WEB FORM 2

PARK GALL
TRANSFER - CONF

HANGUP CUSTOMER
SEND DTMF

<
ve

Customer Time: Channel.

‘Customer Information:

Title: First: suvass MI: &
Address1: 54l Avagal HiGH sCHODL
Address2: [10in psss Address3; vaLszo
City: [vaLsAD State:
Province: Vendor ID: [2014
Phene: 9228201135 DialCode: [5
Show: Email

Comments:

NO ACTIVE CALLBACKS
MANUAL DIAL ~ FAST DIAL

2019-01-19 17:14:23 session ID: 8600055 Calls in Queue: 0

Last panDEy

PostCode:
Gender:
Alt. Phone:

VIEW CALL LOG

VERSION: 2.4-326c BUILD: 11D430-1924  Server: 162 108150
Show conferene call channel information

LOGOUT

seconds:

[MUTE @

VICdial

ADMINISTRATION
Users

Show Users
Add A New User
Copy User
Search For A User
User Stats
User Status
Time Sheet

Campaigns

Lists

Scripts

Filters

Inbound

User Groups

Remote Agents
Admin
Reports

HOME | Timeclock | Logout {admin}

(we)VCare Customers
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Saturday January 19, 2019 17:21:09 PM

User Stats | User Status | Time Sheet | Days Status

2019-01-15

EVENT
LOGIN
LOGOUT
LOGIN
LOGOUT
LOGIN
LOGOUT
TOTAL

User Stats for 2004

[ to2019-01-18

3 submit

2004 - 2004

Agent Time Sheet | User Status | Modify User | User multiple day status detail report

2019-01-18 09:36:51
2019-01-18 13:30:08
2019-01-18 13:39:23
2019-01-18 17:00:24
2019-01-18 17:29:00
2019-01-18 19:01:00

AGENT TALK TIME AND STATUS:

STATUS

E

CALLBK

NI

TOTAL CAILS

COUNT HOURS:MM:SS

222 44:06
12 1:00:52
71 1:08:42

305 2:33:40

AGENT LOGIN/LOGOUT TIME:
DATE CAMPAIGN GROUP HOURSMM:SS SESSION

BETA B AGENTS
BETA B AGENTS
BETA B AGENTS
BETA B AGENTS
BETA B AGENTS
BETA B AGENTS

2600051
3:33:17

2600051
3:01:01

8600051
1:32:00
2:.06:18

SERVER PHONE
192.168.1.50 SIP/2004

192.168.1.50 SIP/2004

192.168.1.50 SIP/2004

COMFUTER
192.168.1.132

192.168.1.132

192.168.1.132







@ opens 247

Call Centers Outsourcing Services

mev‘cﬂg: vme‘nvst‘_gvvijo“r’? 150 Certified Call Center in India

1 =t '
(we)Vcare Customers has experience of More Than 5 Years in smoothly
running a call center.

We have 80% Qualified IT literate, trained, skilled and experienced
professionals.

We are Cloud Based Company with technology and call centers software to
give you instants access of our call matrix.

We provide Round The Clock Services that helps you to always available in

(we)VCare Customers
business for your customers to gain their trust.

caring your customers

We have Polite And Friendly Skilled Customer Services Agents that give
personal attention to each customer.

Our agents analyze your product details with market trend and Response \
Promptly To Your Customer’s Queries instantly to build their trust for ALY
your business.
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KimmunicatePlus reviewed us for our phone service
www.kimmunicateplus.co.uk

Call2Customer was excellent at gaining the data that was
requested, inputting it accurately, and again validating the

information they had obtained.
They met each deadline, and were available to speak to

whenever we needed an update. A great team and we
have no hesitation in using them in the future.

nz’cate

Graham Hellier MBE — CEO & Founder of Verified
Learning reviewed us for our Internet data

search, data scraping and data entry services
www.verifiedlearning.org

We have used the services of C2C for both the collection
of data and other data driven

projects. At all times C2C has been very professional and
carried out all the projects with extreme attention to detail.

The World Continuing
Education Alliance
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Kotak Mahindra Bank @ Samishti Infotec
Eden Hospital
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USA:

+1 646-878-9001
INDIA :

+91 (0) 989 105 7170
Email id:
sales@vcarecustomers.com
Skype id:

roger.max3
WhatsApp Alc:
+91-9891057170
Google Hangout
tucanindia@gmail.com
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